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CLAIMS 



[Claim(s)] 

[Claim 1]An order~taking-and-orde replacement managerial system which is connected to two or more sales organizations and 
distribution centers by a predetermined communication line, and performs ordei — taking-and-order-placement management of goods 
between each sales organization, It is the crediting process method in a merchandise sales support system which comprised an 
extranet system which is connected to two or more stores via an Internet network, and is connected to said ordei — taking-and-order- 
placement managerial system, and supports said ordei — taking-and-order-placement management, At least a database of said order- 
taking-and-order-placement managerial system Information storing, Store various master information which comprised physical 
distribution information, supplier information, estimated information, merchandise information, and maker information, and a database of 
said extranet system, Article master information, merchandise specification information, and goods connection configuration information 
are stored at least, respectively, From said two or more stores which constitute said extranet system, user ID set up with specific 
information for every store is inputted, A crediting process method in a merchandise sales support system performing a crediting 
process via a database of said extranet system, and a database of said order— taking-and-order-pla cement managerial system. 
[Claim 2]A crediting process method characterized by comprising the following in the merchandise sales support system according to 
claim 1. 

A stage where said crediting process checks the amount of the credit balance after an input of user ID via said extranet system from 
said store. 

A stage of judging whether ****** being beyond a predetermined value and performing a processing order when checking the amount 
of the credit balance by said ordertaking-and-order-placement managerial system side in beyond said predetermined value. 
A stage of judging further whether it being an excess of a credit when checking said amount of the credit balance when ****** is 
below a predetermined value. 

A stage of displaying an ordering improper message in said excess of a credit, and not performing a processing order, but displaying a 
message, transmitting e-mail to business charge, and performing a processing order when it is not an excess of a credit. 

[Claim 3]When said ****** reached below a predetermined value, there is an order received, and credit excess is being carried out, 
mail of alarm is sent to business charge, A crediting process method in the merchandise sales support system according to claim 2 
which possesses further a stage of displaying alarm on a screen of said extranet system, and performing a processing order. 
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DETAILED DESCRIPTION 

[Detailed Description of the Invention] 
[0001] 

[Field of the Invention]This invention relates to the crediting process method in the merchandise sales support system which performs 
efficiently order-taking-and-order-placement processing of the goods order etc. which were received from the store using the Internet 
network between two or more stores and a middle wholesale company (a distributor is called hereafter), and attains the increase in 
efficiency of canvass for sale. 
[0002] 

[Description of the Prior Art]As fundamental sales styles currently performed mostly conventionally, if goods, such as a personal 
computer, are ordered from a store from an end user, for example, and a store has stock, the product will be passed to an end user, 
but. When there is no store stock, a distributor is connected with, a distributor investigates its company stock etc., when there is 
nothing, a delivery date etc. are asked to a maker, the result is answered to a store, and the date of delivery of goods, etc. are 
connected to an end user from a store. 

[0003]As a more concrete example, the store which received the goods order from the end user, When there is no store stock, connect 
with a distributor by a telephone, FAX, mail, etc., and an inquiry of the invoice price from a store and a delivery date is received in the 
predetermined sales organization in a distributor, It estimates by a telephone, FAX, mail, etc. and others are answered, and after that, if 
a distributor receives an order sheet by FAX, a predetermined ordering input process is performed, shipment organization is prepared, 
and if there is no change of an order after that in particular, goods will be delivered to the designation location of a store as a 
scheduled date. 

[0004]In the conventional credit control, in the order-taking-and-order— placement managerial system by the side of a distributor, it 

checked by the help and various crediting processes were performed. 

[0005] 

[Problem(s) to be Solved by the Invention]By the way, the spread of the personal computers of these days has a remarkable thing, and 
expansion of a personal computer commercial scene is being enhanced. In such a market environment, a store, a distributor, a maker, 
etc. dealing with a personal computer and its related equipment are developing violent market competition by the prices of goods, 
quality, a delivery date, service, the performance, etc., and improvement in sales efficiency and business efficiency is always called for. 
[0006]Goods lineup increases with diversification of the needs of an end user in recent years especially. It is in the tendency in which 
quantity furthermore carries out subdivision by many specifications, what is called the number of sales processes of operation 
increased substantially by processing by an old telephone, FAX, mail, etc. in connection with such a situation, and, as a result, increase 
of human cost, for example, increase of delivery expenses, such as a mailing cost, is caused. 

[0007]Then, in order that the purpose of this invention may raise sales efficiency and business efficiency in view of the above- 
mentioned problem. Between two or more stores and distributors is connected with an Internet network, and it is shown in attaining the 
increase in efficiency of processings, such as order taking and order placement of goods, by aiming at an improvement of a crediting 
process efficiently to the order from a store. 
[0008] 

[Means for Solving the Problem]An order-~taking-and-order-placement managerial system which according to the invention of claims 1- 
3 is connected to two or more sales organizations and distribution centers by a predetermined communication line, and performs order- 
taking-and-orde replacement management of goods between each sales organization, It is the crediting process method in a 
merchandise sales support system which comprised an extranet system which is connected to two or more stores via an Internet 
network, and is connected to said ordei — taking-and-order-placement managerial system, and supports said ordei — taking-and-order- 
placement management, At least a database of said order— taking-and-order-placement managerial system Information storing, Store 
various master information which comprised physical distribution information, supplier information, estimated information, merchandise 
information, and maker information, and a database of said extranet system, Article master information, merchandise specification 
information, and goods connection configuration information are stored at least, respectively, From said two or more stores which 
constitute said extranet system, user ID set up with specific information for every store is inputted, Since it was made to perform a 
crediting process via a database of said extranet system, and a database of said ordei — taking-and-order-placement managerial system, 
a crediting process can be performed efficiently, and increase in efficiency of canvass for sale can be attained. 
[0009] 

[Embodiment of the Invention] Drawing 1 is an entire configuration figure of the merchandise sales support system which applies this 
invention. An end user like a graphic display in a store (seeing from a maker, a distributor is a primary store and a store is a secondary 
store or the 3rd store) as goods, For example, if a personal computer is ordered, it will connect with the ordei — taking-and-order- 
placement managerial system formed in the distributor via the extranet system by this invention, and a store (secondary store) will 
perform predetermined order-taking-and-order-placement processing. The merchandise sales support system of this invention is a 
system built between the distributor sides connected with the store which is a secondary store, and the Internet network, and 
comprises an extranet system by the side of a store, and an order—taking-and-order-placement managerial system by the side of a 
distributor. 

[0010]First, the outline and the feature of a merchandise sales support system which apply this invention are explained below. 
1. This system comprises an order-taking-and-order-placement managerial system with which the distributor side was equipped, and 
an extranet system which was connected to this order-taking-and-order-placement managerial system with the Internet network, and 
equipped two or more stores with the terminal equipment, as mentioned above. 

[001 1]2. Logon to this extranet system is performed by user ID. "Customer data" and "ordering window information" are added to user 



ID as an example of specific information, and the screen extent which can be indicated by an extranet system is restricted according to 
user ID so that it may mention later. Here, "customer data" is the invoice price information arbitrarily defined according to [ other than 
an address, a company name, and a mail address ] the customer, the conditioning information at the time of an order received, service 
contents information, etc. "Ordering window information" is information on the ordering window (sales organization) by the side of the 
distributor which receives order information. 

[001 2]3. It is possible to interlock goods basic information, specification information, picture information, partition information, 
availability information, the goods recommended information by the side of a distributor, etc., and to perform various search for a store 
as a commodity retrieval function of this system. For example, information can be provided also about the goods which became a 
sellout and an ordering stop by the maker. According to a customer's attribute, the method of presentation can also be changed 
according to the customer. 

[0013]The feature of the outline of the commodity retrieval function which applies this invention is explained below. 

a. Only recommended goods and sales promotion goods which the distributor side defined arbitrarily can be searched as a search 
service of recommended goods. 

b. As a search service by an article category, search by the article category defined as goods basic information can be performed, and 
when it is considered as the result of search and there are recommended goods, it can display on the top of a display screen. 

[001 4]c. As a search service by spec, search by the spec, item defined according to each article category can be performed, and when 
it is considered as the result of search and there are recommended goods, it can display on the top of a display screen, 
d. A formal manufacture name is not used as a search service by a manufacture name, but it can refer to the generally known 
manufacture name, and when it is considered as the result of search and there are recommended goods, it can display on the top of a 
display screen. 

[001 5]e. Search by the part number of a maker can be performed as a search service by a part number. When it is considered as the 
result of search and there are recommended goods, it can display on the top of a display screen. 

f. Search is possible by the JAN code currently used standardly in one of the bar code symbols given as a search service by a JAN 
code in order to identify goods. 

[0016]Unless it logs off by the same PURAUZA that can be kept by choosing by these search results, the storage function of a system 
is in the held state. With this storage function, it estimates and links with an order function directly. The feature of the outline of the 
order received and shipment which apply this invention is explained below. 

1) With the storage function mentioned above, when ordering selected goods, move to an order screen by one click, input the address 
or the arbitrary addresses which were beforehand registered as the destination, and choose as a sender any of a selling agency or a 
customer they are. Then, a "check" is clicked and it sends via an Internet network as order information of the ordei — taking-and-order- 
placement managerial system of a selling agency. 

[001 7]2) Based on user ID, the order information from a customer can be checked by the conditions at the time of the set-up order 
received on the browser using an Internet network, and the order-taking-and-order-placement managerial system of a selling agency. It 
is processed from what was recognized based on the checked data. The feature of the outline of the estimated function which applies 
this invention is explained below. 

a) With the storage function mentioned above, when leaving selected goods as estimated data, by one click, it moves to an estimated 
screen, and the information over estimated data can be added and saved. The term of validity of estimated data can be set, for 
example as one etc. week etc., and the retention period of data can also set it up in three etc. months etc., for example. 
[001 8]b) The saved estimated data is managed with the management number added arbitrarily, and can be called with this management 
number. The called data is movable to an order screen by one click, and is directly linked with an order function. The called data is 
directly linked with an estimated function again, can acquire the newest partition and availability information, and can link them with an 
order function directly by one click. 

[001 9]As an acknowledgement function of order states, the order entry data in this system can be searched based on the number 
added arbitrarily, the arbitrary information which the customer inputted, the number added with the ordei — taking-and-order— placement 
managerial system of the selling agency, time, and merchandise information, and can check a delivery date, a delivery condition, etc. In 
this function, the check not only with the data which received the order by this system but same order information inputted with the 
ordei — taking-and-order-placement managerial system of the selling agency can be performed. 

[00 20] Drawing 2 is a fundamental concept lineblock diagram of the merchandise sales support system which applies this invention. As 
mentioned above, a merchandise sales support system comprises an ordei — taking-and-order-placement managerial system formed in 
the distributor side, and an extranet system by which two or more stores were connected to this order-taking-and~order-p la cement 
managerial system with the Internet network. The ordei — taking-and-order-placement managerial system is provided with two or more 
databases DB (memory storage) which stored the various master information which comprised information storing, physical distribution 
information, supplier information, estimated information, merchandise information, maker information, etc. The article master DB stores 
the merchandise information of about 300,000 items, for example, and about 30000 items of them always, and it can ship them to real 
time from a nearby distribution center. It is connected to two or more makers and two or more distribution centers (refer to drawing 1 
and drawing 3), and this ordei — taking-and-order-placement managerial system exchanges merchandise information etc. among each 
maker. And the ordei — taking-and-order-placement managerial system is connected with about 60 sales organizations in 12 distribution 
centers. It has the database which stored article master information as a master maintenance. 

[0021]On the other hand, an extranet system to the distributor side Article master information, It has two or more databases DB 
(memory storage) which stored merchandise specification information, goods connection configuration information, etc., respectively, 
and is connected to the terminal equipment (WEB terminal) of two or more stores (it sees from the distributor side and is also called a 
"customer" or a "customer") via the Internet network. 

[0O22]Drawing 3 is a system configuration figure as one embodiment of the merchandise sales support system which applies this 
invention. In order to carry out this merchandise sales support system, the DB server, the WWW server, and the mail server are 
arranged as a server computer by the order-taking-and-order— placement managerial system by the side of a distributor at the mission 
critical system side at the DIS-NET server and GW server, and extranet side. 

[002 3] Furthermore, the ordei — taking-and-order-placement managerial system is connected to two or more sales organizations via the 
EBN (Enhance Business Network) network which is a highly efficient corporate network which NTT supplies as a communication line. 
The WEB terminal or the mail terminal is arranged at each sales organization. It is connected to two or more distribution centers. Via 
the Internet network, it connects with the WEB terminal of two or more sales agents (it corresponds to a "store" or a "customer"), 
and the extranet system is constituted. The ordering input process of the order from a sales agent is inputted and carried out from the 
WEB terminal of each sales agent. 



[0024]Drawing 4 is a primitive operation flow chart of the drawjng ^composition. Hereafter, a processing step is explained along with 
transition of the display screen of an extranet system. First, if a user authentication screen (namely, logon screen) is displayed, (1) and 
a store (customer) will enter user ID and a password, and if user authentication is carried out, a member top page (namely, after-logon 
screen) will be displayed (2). the screen after logon — "HOME", "commodity retrieval", "order states", and "an estimated list" — "in 
addition to this", "an order check" etc. is displayed as a basic menu. 

[0025]"HOME" is a menu which returns to a member top page, and "commodity retrieval" is a menu which it shows to a desired search 
category etc., "Order states" is menus to which it shows the situation of stock of the ordered goods etc., the past order date, a 
receiver's address, a goods part number, etc., "others" is guidance of technical business, such as a support and service, and "a cart 
check" is a menu which checks the goods put into the "cart" after search. When a "cart" chooses some kinds of goods, it is the "box" 
on the extranet system which was able to be formed in order to once collect. 

[0026]About commodity retrieval next, if a user clicks the basic menu "commodity retrieval", for example, (3), "recommended search", 
"category search", "spec, search", "maker search", "part number search", "JAN code search", etc. will be displayed (4). Here, 
"recommended search" guides the "recommended goods" which the headquarters of the distributor defined according to category. 
"Category search" divides a category into minor classes, such as a classification in main classes, such as a desktop, a CRT integral 
type, etc.. and screen size, displays it, and guides the search from a category. "Spec, search" guides the search from spec, only about 
the goods which have specification information according to each category. "Maker search" guides the search from a desired 
manufacture name. "Part number search" guides search by a maker part number in relation to the above-mentioned "maker search." 
"JAN code search" guides the search from a JAN code. 

[0027]Next, for example, when performing "spec, search", "specification information" is displayed as goods detailed information (5). As 
for "specification information", a "manufacture name", a "maker part number", a "series name", a "trade name", "CPU", "main 
memory capacity", "HDD capacity", etc. are displayed. And configuration information including other detailed specification information 
is displayed (6). And a cart confirmation screen is displayed, in (7) and a cart check, it is displayed by "cart check" as a list about the 
goods which clicked the "cart", and a maker, a maker part number, quantity, a standard price, the total amount, a summary, etc. are 
displayed on the displayed "cart list." 

[0028]When a "order" is clicked, it is registered by the receiver's address of an ordered commodity and (a), It can print by "order 
confirmation", such as a receiver's address, being performed, an order being placed to the order— taking— and-order— placement 
managerial system in a distributor, and (b) and "an order result" being displayed, displaying "an order sheet (13)", if required, and 
selecting "printing" menu (c). A maker part number, a maker, quantity, stock, a standard price, a partition rate, an estimated unit price, 
the amount of money for estimated, a delivery date, etc. are displayed on an "order sheet." 

[0029]If order states are clicked about order states next, "an order-states list" will be displayed (8). As for "an order-states list", a 
"Web order", "visitor order No.", an "order date", "status", etc. are displayed. It is shown to "order search (9)" and "item search" (9') 
to order states, and an order-states list is displayed (10). 

[0030]Next, a click of the "status" of an "order-states list" will display "status information" (11). As details of status, a "maker part 
number", a "manufacture name", "quantity", a "ship date", a "distributing company", a "distribution center", etc. are displayed. The 
details of the ordering information corresponding to "order search" and "item search" in "order states" are displayed as details of an 
order (12). As contents, "sales slip No.", a "Web order", "visitor order No.", an "order date", a "ship date", the "amount billed", a 
"receiver's address", "load origin", a "maker part number", a "name of article", "quantity", etc. are displayed. 

[0031 ]If "an estimated list" is clicked about an estimated list next, (14) and "an estimate list" will be displayed (15). A publisher, the 
date of issue, estimated No., order, an article, the amount of money for estimated, etc. are displayed on "an estimate list." If an 
"article" is clicked further, it will shift to an "estimate label." In an "estimate label", a "re-estimate", a "order", "adding to a cart", 
"the screen for printing", etc. are displayed (16). In this case, if it inputs the date of issue, estimated No., etc. in re-estimating the 
contents estimated and carried out in the past, the past estimated contents will be displayed. A publisher, the date of issue, estimated 
No., order (is it settled Mika no?), an article, the amount of money for estimated, etc. are displayed on the past estimate. 
[0032]A "re-estimate" is used when an estimate is called in the past, and it restarts a partition. The original amount of money for 
estimated is also displayed as reference. Furthermore, a "order" shifts to an order screen and the order of it from Web is attained. 
Using it, when "adding to a cart" changes estimated contents, the goods already estimated restart a partition. An estimate is printed 
on "the screen for printing." 

[0033]And if the confirmation screen after registering an object name and inputting (d), an "object name", a "note", etc. is displayed 
and there is no problem in (e) and the contents when a "re-estimate" is clicked, a confirmation button will be clicked and estimated No. 
will be published. And an "estimate" is displayed (17), (f which can also be printed). As for the contents of the estimate, an estimated 
day, an estimated number, a maker part number, a manufacture name, quantity, stock, a partition rate, a unit price, the amount of 
money for estimated, etc. are displayed. 

[0034]Drawing 5 is a detailed processing flow chart of the order sheet of drawin g 4. Along with transition of the display screen of an 
extranet system, a processing step is explained like drawin g 4. Like ***♦, if a user authentication screen (namely, logon screen) is 
displayed, (1) and a store (customer) will enter user ID and a password, and if user authentication is carried out, a member top page 
(namely, after-logon screen) will be displayed (2). the screen after logon — "HOME", "commodity retrieval", "order states", and "an 
estimated list" — "in addition to this", "a cart check" etc. is displayed as a basic menu. 

[O035]And if "category search" of "commodity retrieval" is clicked as a search condition, the goods list which consists of (31), a 
manufacture name, a maker part number, a trade name, the standard price, an invoice price, inventory figures, number required, the DIS 
code, etc. will be displayed (32). A "cart" button is clicked and the goods as which number required was entered in the "order" column 
are added to a cart list. 

[0036]And a list of the goods to which order details were displayed and (33) and an order were added is expressed as a "cart list." A 
"order" of order details is clicked, and the receiver's address of an ordered commodity is displayed and registered as registration of a 
receiver's address (a). And the last check of an order content is performed and (b) and an ordered commodity are displayed (34). (c 
which can also be printed if required). 

[0037]On the other hand, in searching "order states" by the "Web order" which is a purchase order number only for an extranet 
system, it displays (35) and "an order-states list" (36). In this list, visitor order No., an order date, a detailed number, the total amount, 
status, etc. are displayed on every "Web order No. The detailed information of "Web order" No. furthermore clicked is displayed. 
[0038]Drawing 6Js an example lineblock diagram of the user ID used by this invention. User ID comprises store ID of 5 figures, and 
individual ID of triple figures like a graphic display. Store ID of 5 figures is used for search, and individual ID of triple figures is used for 
search, an estimate, and situation status. Here, they are the existence of the mail address of the contents of ** store, and ** store 
person in charge, ** partition table, and ** indication good / improper maker, the existence of ** support card, the existence of ** 



order authority, the existence of ** automatic shipment, etc. as an example of the specific information set up at the time of 
registration of user ID. 

[0039]In the processing flow chart shown in drawing 4 and d rawin g 5, drawin g 7 is a crediting process flow chart in case the processing 
order of the user ID is inputted and carried out, and is the real-time crediting process flow chart which considered ******. If an order 
input is after the input of user ID via an extranet system from a customer, the check of the amount of the credit balance will be 
performed (S1). Beyond in a predetermined value, in the check of the amount of the credit balance, ****** judges whether there is not 
less than 15%. for example by the order-taking-and-orde replacement managerial system side (S2). A processing order will be performed 
if ****** is not less than 15% (YES) (S7). 

[0040]When ****** is* 15% or less on the other hand (NO), (S9 to which it judges whether it is an excess of a credit (S3), an ordering 
improper message will be further displayed if it is an excess of a credit (YES) (S8), and an order received is not performed). On the 
other hand, in Step S3, even if ****** is 15% or less, if it is not an excess of a credit, (NO) and a message will be displayed, e-mail will 
be transmitted to (S4) and a marketing specialist (S5), and a processing order will be performed (S6). 

[0041]When ****** by the side of a distributor will be 15% or less and credit excess of the processing of Step S3 is specifically being 
carried out if an order received is received, mail of alarm is sent to business charge and alarm is displayed on the screen of an extranet 
system. Even in this case, an order received is received (S4-S6). However, an order received is not received when ****** will be 0%. 
[0042] 

[Effect of the Invention]As explained above, the merchandise sales support system which applies this invention, The increase in 
efficiency of the crediting process after the input of user ID can be attained by connecting with the ordei — taking-and-order- placement 
managerial system by the side of a distributor, and constituting the extranet system which connected and built the Internet network to 
two or more store side, and setting specific information as user ID. 



[Translation done.] 
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JPO and INPIT are not responsible for any 
damages caused by the use of this translation. 

"LThis document has been translated by computer. So the translation may not reflect the original precisely. 
2.**** shows the word which can not be translated. 
3.1n the drawings, any words are not translated. 



DESCRIPTION OF DRAWINGS 



[Brief Description of the Drawings] 

[Drawing 1] It is an entire configuration figure which applies the merchandise sales support system which applies this invention. 
[Drawing ,2] It is a fundamental concept lineblock diagram of the merchandise sales support system which applies this invention. 
[Drawing 3] It is an example system configuration figure of the merchandise sales support system which applies this invention. 
[Drawing 4]It is a primitive operation flow chart of the drawing 3 composition. 
[Drawing 5] It is a detailed processing flow chart of the order sheet of drawing 4. 
[Drawing 6]It is an example lineblock diagram of the user ID used by this invention. 

[Drawing 7]It is a crediting process flow chart after the input of the user ID of the processing flow chart shown in drawing 4 and 
drawing 5. 

[Description of Notations] 

1 — User authentication 

2 — Member top page 

3 — Commodity retrieval 
8 — Order states 

14 — Estimated list 
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